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Partnhers

 Family Voices at the Federation for Children with
Special Needs (Betsy Anderson, Nora Wells)

« Health and Disability Working Group at Boston




Healthy People 2010

e Objective 2.
All families of children with special health




Project Goals

e To improve systems of care for children with
special health care needs and their families
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Main Questions

* how current benefit structures help families with
children with special health care needs




es of Children with Special Health

Care Needs

o Sam, 10yo with Attention-Deficit Hyperactivity
Disorder; needs special after-school program;
aggressive behavior with peers sometimes gets
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Further Tales

e Justin, 9yo with moderate to severe asthma; did
well over the summer, but late fall and early
winter are his hard times. In hospital twice last




Phase|: Key informant intervi

mpI oyer and related



Phase |: Informants

* Benefits managers
e Benefit consultants




Phase | Findings

* Limited understanding of benefits managers of
CSHCN

e Tendency to focus on children with very severe




Phase II: City Market Interviews

e Best practicesin four diverse communities:
— Boston




/BM ons between

Families and Employers

 Learn more about employers world, to better
Inform families and providers

« Understand barriers employers face in providing




Partnership Council

* A national collaborative effort with the Bureau to
aid work with the purchaser community to




Products

* Policy paper
 Materialsfor purchaser




